
You will receive an enrollment email. This email will include a first-time login link. 

You will need your Company ID (EIN) and your Treasury User ID to login. 

Click the link in the email and input your Company ID (EIN) and Treasury User ID. 

Click “Submit.”
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CREATE YOUR STONE BANK ID

EMERALD TREASURY MANAGEMENT SERVICES
DIGITAL UPGRADE FIRST-TIME LOGIN INSTRUCTIONS

treasury@stonebank.com

123456789



Click “Create my Stone Bank ID”

Fill out the form with your information.
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Create your Stone Bank ID to
establish your account access.

Create your Stone Bank ID to
establish your account access.

Create your Stone Bank ID to
establish your account access.



CREATE YOUR CREDENTIALS 

This will include creating a username and inputting a password twice.

Click “Next”

SET UP YOUR 2-STEP VERIFICATION. 

Click “Get Started”

You will choose from a list of options to use for your login 2-Step Verification. Select your choice 
and follow the prompts.
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Create your Stone Bank ID credentials Create your Stone Bank ID credentials

Protect your Stone Bank 
ID with 2-step verification

Choose your Stone Bank ID 
verification method:



Once login 2FA is setup, you will get a confirmation. 

Click “Done”
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SETUP AUTHENTICATION METHOD

You must now setup your Authentication Method for any high risk actions (ACH, wires, etc). 

Depending on the company, this could be Out of Bound (text/phone call) or a Symantec Token. 

Continued on next page.



Out of Bound: Select the “Add Phone Number” option for either Text Message or Automated Phone call
to receive the secure access code.

Enter in the number and click “Verify Number”.  

Enter the code received and click “Verify Number”

Member FDIC, Equal Housing Lender



Click “Done”

Click “Done”
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Scroll to the bottom to accept the terms and conditions.
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IF YOU HAVE QUESTIONS OR NEED ASSISTANCE 

Please don’t hesitate to contact us at (833) 253-2265 or via email at 
CustomerService@StoneBank.com. 

This and other guides can be found online at stonebank.com/digital-upgrade


