ONLINE BANKING
FIRST-TIME LOGIN INSTRUCTIONS

Your User ID will remain the same in most cases. Should your username need to be
changed due to new system requirements, you will receive a separate message with your
updated username.

First time login will require the use of a temporary password. Your temporary password will
be the last four digits of your social security number.

You will be prompted to create a new password.

NOTE: These sample images are meant to guide you through the login process. There may
be some minor differences in appearance.
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Confirm email

Dot ask for codes again while using this brow

Protect your account with 2-step
verification

Each time you sign into your account on an unrecognized device,
we require your password and a verification code. Never share
your code with anyone
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@ How do you want to get codes?
Let’s set up your phone

Text message/SMS (2FA program)

Confirm phone number @

You're all set!

Don't ask for codes again while using this browser from 8 text message 1o this phond
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Get codes from the Authy app How do you want to get codes?

Text message
Phone call

Authenticator app
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Confirm account

You're all set!

Dot ask for coces agan while USIng this browser

[ Authenticator app

Use an suthenticator app

You're all set!
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